
The Conscious & Unconscious  
Four Steps & Metaskills  
The Soft Shoe Shuffle  
Check-in & Check-out  
Role Theory  

 

This training concentrates on the 'below

the water line' skills of reflective

listening, amplifying, polarising and

resolving conflict.

The Level 3 Training will build your

skills, under supervision, in using Steps

1 to 4.

 

LEVEL  3
For facilitators who want to refine and deepen their conflict resolution skills

WHO SHOULD ATTEND?

THE MAIN FOCUS OF LEVEL 3

You will have completed the CoResolve Leadership training, covered the training in

theory, diagnostics and the tools of Deep Democracy, including:

It will give you the theory of Step 5 as

well as extensive practice in the use of

Step 5 in dyads, triads and in a group.

The course is highly experiential and

designed to build on all you have

already learned by correlating all the

theory, diagnostics and tools of the Level

1 and 2 trainings into group dynamics

real time

 

Communication Vices  
Edges & Cycling, and  
The Argument 

 

You will have learnt Steps 1 to 4 and

touched on Step 5.

Conflict is a given; it helps us grow and enables better decisions and execution.



Reflective Listening

Levels of Amplification

Polarisation

Stages of Conflict

The Steps in Conflict Resolution in terms of Role Theory

Conflict resolution

Role Mapping

Have cemented your understanding of the basics of Deep Democracy

Know when and how to move from the 4 Steps to Step 5

Have learned the skills of 'lowering the water line' and experienced the benefits

of 'lowering the water line'

Have gained the tools of reflective listening, amplification and polarisation

Have a deeper understanding of role theory and group dynamics

Gained the tool of role mapping

Have experienced conflict resolution the Deep Democracy way

Have learned how the conflict resolution steps can be used in multiple

circumstances to have more effective discussions

WHAT IS COVERED IN THE TRAINING?

WHAT YOU CAN EXPECT TO TAKE AWAY FROM THIS TRAINING
At the end of this Level 3 Course you will:



COURSE INSTRUCTOR

If you have any questions please email connect@shine.global   

 www.shine.global

JENNY LECLEZIO

Jenny Leclezio is a seasoned Human

Resources practitioner who specialises in the

area of transformative change, coaching and

leadership development. Jenny has  worked

with the Lewis method of Deep democracy

for 19 years, directly under the tutelage of

Myrna Lewis and was one of the first

instructors trained in South Africa.

Cilette Harris consults in the fields of 

 relationship and conflict management,

leadership development, and

transformation and change. Her skills

include process design and facilitation,

coaching and neurolinguistic programming.

She has 13 years experience as a Lewis

Method facilitator.

CILETTE HARRIS


